
To our valued past Ocean Surfari guests and friends,
The Covid 19 pandemic is a challenging and fearful time for us all. We sincerely hope all are safe and well. Here on St. Thomas, USVI, Ocean Surfari has closed our retail stores and suspended our charter operations per the Governor of the Virgin Islands. This directive is in place until April 6, 2020.  It is unclear at this time whether the order will be extended or not.
[bookmark: _GoBack]As of today, all of our people are safe and healthy.  In order to save Ocean Surfari and limit the potential financial hardships for both staff and the company, I made a difficult decision to furlough all staff members.  Yesterday was a very difficult day. I delivered unemployment forms to all eligible staff members so that we can submit them to the department of labor.  I thank all our staff for their gracious understanding and commitment to our guests and company.
I would like to thank all of you who made online purchases this week to support our staff.  Your generous purchases will be utilized to help pay our staff for the remainder of March. While the future is uncertain for most Americans, I am hopeful that stay at home orders limit the spread of the virus and we can look forward to some normalcy in the near future. At that time, I will be asking our team to return to work.
For now, our online store is open for business. My wife Wendy and I will be shipping our online orders daily.  Your online purchases will help Ocean Surfari cover the magnitude of fixed costs that are required to maintain the company through this difficult time.  The news is full of stories about how Amazon is booming and cannot keep up with demand.  I assure you, we will be able to fulfill your orders and get them out the next day via USPS Priority Mail.  I have many team members that would like to return to work if our online orders can support them.  Your orders will greatly assist our small business to survive and be here for you when you return to the Virgin Islands.

Sincerely,
Marc Blackburn



