
Jennifer Matarangas-King 

Vice President of Public Relations | Governmental Affairs 

o| 340-712-5053  m| 340-717-5886  e| jking@viya.vi 

 
 
 
 
  
 

 
 
 
 
 
 
 
 
 

 

Viya Announces Discounted Internet Service To Ensure 
Connectivity In The Face Of The Coronavirus Pandemic 

 

St. Thomas, St. John and St. Croix, USVI – March 13, 2020 
 
Viya, the leading telecommunications provider in the U.S. Virgin Islands, 

recognizes that the pandemic may have broader economic impacts in the 

Territory, therefore, Viya is instituting the following measures to help our 

customers through these challenging times: 

 Waiving installation fees for all new high-speed internet customers 

through the end of April. 

 Waiving late fees on all services if the customer can demonstrate 

economic hardship as a result of the pandemic.  

 Ensuring that existing public Wi-Fi hotspots will remain free.  

 Offering a 50% discount on 25Mbps service for the first three 

months for new customers. 

 Offering a deep discount on the mobile internet service (Mi-Fi) for 

new customers at a low cost of $40 per month for the first three 

months. 

 

Chief Executive Officer Geraldine Pitt stated, “Viya, like everyone 

throughout the world, is concerned about the coronavirus. We see that it 

has been incredibly disruptive: schools are closing, employees may need 

to work remotely and normal interactions are discouraged in the 

community.”  



 
 

Pitt continued, “Our mission is to make it easy for our customers to stay 

connected to the region and the world, especially during a crucial time 

where everyone needs access to the internet for critical information, 

education and entertainment. Hence, we are pleased to introduce the 

aggressive measures that we have announced today.” 

 

Pitt concluded, “As concerned corporate citizens, we would like to make it 

very simple and affordable for everyone to stay connected.”  

 

For more details on this program, please visit www.viya.vi.  

 

### 

 

About Viya: Viya is the largest telecommunications provider located in the 

U.S. Virgin Islands (USVI), providing a full suite of telecommunications 

and entertainment services. Viya’s family of services, for both the 

business and residential markets, include wireline and wireless voice 

service, fixed and mobile broadband and cable television service offered 

over a hybrid fiber-coaxial wireline network and a state-of-the-art 4G LTE 

wireless network serving St. Croix, St. Thomas, and St. John. 
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