Questions for Governor Bryan 
Friday, March 20th 9:00am
Conference call
Disclaimer: The following questions do not reflect the USVI, St. Thomas/St. John & St. Croix Hotel & Tourism Association’s position.  We have various members with differing views.  The questions were fielded from the Board of Directors for St. Thomas/St. John Hotel Association and St. Croix Hotel & Tourism Association as well as industry representatives with in our membership.

1) Social Distancing
a. Clarify the DLCA waiver for businesses with more than 50 employees.  For open hotels there will most likely be 50 or more people working on the property. Have you considered factors of square footage and establishments with separate rooms?

b. Are the limits for number of people for “confined spaces” the same as “open/outdoor spaces”? If a business has outdoor seating and can distance people 6 feet, what are the guidelines? Are they exempt from 10 and/or 50 person limit? 
Comments from restaurant members:
i. “Restaurants run on the lowest profit margin of any industry. And I'm certainly not alone with these feelings and concerns. We need some assistance”
ii. “The restaurant industry is going to need a bailout and help .....immediately. Just as immediate as the government wants their payroll taxes, grocery seats taxes and all other related taxes”
GOVERNOR: HE HAS SET THE 10 PERSON MAXIMUM (DOES NOT INCLUDE STAFF) FOR ALL PUBLIC GATHERINGS SO RESTAURANTS CAN OFFER “TAKE OUT.” HE ADAMENTLY ENCOURAGED MEMBERS NOT TO ALLOW SOCIAL GATHERINGS IN ANY FORM. HE HOPES TO SEE MORE RESTAURANTS OFFERING DELIVERY SERVICE TO ASSIST THE COMMUNITY AND ENSURE EMPLOYEES ARE ABLE TO WORK. IF SOCIAL DISTANCING IS NOT OBSERVED AT THE BEACHES, THEY WILL LIKELY CLOSE. THE GOAL IS MINIMAL HUMAN CONTACT IN ALL AREAS.  THERE ARE CURRENTLY NO EXCEPTIONS FOR OPEN AIR/LARGE BUSINESSES.  

2) Marine Industry: day/term charters are an open air business with capability to distance their guests.  Is it possible to consider a limit of 50% of a boat’s capacity?
a. Commercial Marine Businesses & Ferries to limit their passenger capacity to 50% as evidenced by a manufacturer recommended passenger limit per vessel for non-inspected  vessels and 50% of the maximum capacity of commercially inspected vessels as evidenced by the United States Coast Guard Stability Letter for each vessel. 
i. Such restrictions will allow passenger vessels and ferries to operate a significant throughput while also be conscience of the best practices to limit the spread of COVID 19
ii. Ferries and passenger vessels, as well as ticket kiosks can stagger their ticketing and boarding procedure to mitigate lines of people
GOVERNOR: HE WILL NOT HALT BOAT CHARTERS; HOWEVER, THE LIMIT OF TEN REMAINS IN PLACE. HE AGAIN CAUTIONED THAT SOCIAL ISOLATION IS PREFERRED.
3)  Water & Land Transportation
a. STJ passenger ferries – what are the guidelines?

b. Are there any limitations on taxis and guest transportation to address distancing? What are they doing to sanitize?
GOVERNOR: FERRIES HAVE NOT BEEN RESTRICTED, BUT THEY ARE LOOKING AT LIMITING THE NUMBERS IN THE VERY NEAR FUTUER.  THEY HAVE NOT YET DISCUSSED TAXI LIMITS AND SANITIZING, BUT WILL ADDRESS IT.

4) Airport:  

a. What are you doing to address screening at the airport for incoming traffic?

b. Will we be told ahead of time if the airport will close so we have time for our guests to depart?  What constitutes an international arrival if that should be limited?
GOVERNOR: THERE WILL NOT BE TESTING AT THE AIRPORT DUE TO LIMITED RESOURCES. HE DOESN’T WANT TO RESTRICT FLIGHTS BECAUSE THERE ARE STILL A LOT OF MEDICAL DEPARTURES AND STATESIDE STUDENTS RETURNING HOME. THE FLIGHTS ARE COMING IN WITH VERY LOW LOAD CAPACITIES, SO IT IS POSSIBLE THE AIRLINES WILL THEMSELVES REDUCE FLIGHTS IN THE NEAR FUTURE.  

5) Federal Assistance: What is the Government seeking in terms of federal assistance? Including the $1000 checks discussed on the Federal level.  What is the Government doing to best benefit from programs coming from Congress and various agencies?
a. Member quote:  “Many of us will breach our leases due to inability to pay rent. Majority of our employees have lost all of their income.....what immediate measures are being taken for us to all be able to sustain this and protect us and our employees?”
GOVERNOR: WE WILL BE PART OF THE FEDERAL $1200PP CREDIT. HE IS NOT SURE IF IT WILL BE PAID DIRECTLY OR THORUGH BIR. HE HAS ASKED THE FEDERAL GOVERNMENT TO FORGIVE THE $245M LOAN FROM HURRICANES IRMA AND MARIA. THEY HAVE REACHED OUT TO SBA TO START THE FLOW OF LOW INTEREST LOANS. WE ARE COMPETING WITH SEVERAL STATES FOR SUPPLIES AND WE ARE NOT A PRIORITY AT THE MOMENT DUE TO THE SMALL NUMBER OF COVID-19 CONFIRMATIONS (3 TOTAL AS OF THIS DISCUSSION). THEY HAVE REACHED OUT TO THE CDC FOR ADDITIONAL MEDICAL STAFFING; HOWEVER, THAT IS IN DEMAND EVERYWHERE, SO THE MEDICAL STAFF WE HAVE ON ISLAND WILL LIKELY BE ALL THAT IS AVAILABLE. THEY ARE RE-ASSIGNING/RE-PURPOSING STAFF TO MEET THE DEMAND.  THERE AER 7 VENTILATORS IN EACH DISTRICT. 
6) Hotel Quarantine Protocol: What is the protocol for when an outbreak happens in a hotel/accommodation?  Once confirmed where do they go? We have been waiting for several days for these guidelines.
GOVRNOR: IF A GUEST IS SHOWING SYMPTOMS, THEY CONTACT THE DEPARTMENT OF HEALTH. IF THAT GUEST TESTS POSITIVE BUT DOES NOT NEED CRITICAL CARE, THEY ARE TO STAY QUARANTINED IN THE HOTEL. IF THE DOH MANDATES THE QUARANTINE, THE GOVERNMENT WILL PAY FOR THE GUEST TO STAY THERE. THIS ALL MUST BE COORDINATED THROUGH DOH. HE RECOMMENDED THE WORLD HEALTH ORGANIZAITONS WEBSITE FOR BEST PRACTICES/GUIDELINES FOR HOTELS. INFORMATION INCLUDES HOW FOOD IS TO BE DELIVERED TO THE ROOM (DISPOSABLE CONTAINERS, IT’S LEFT BY THE DOOR, NO STAFF ENTERS THE ROOM, ETC). SHOULD THERE BE A LARGE BREAKOUT IN THE HOTELS, THEY WOULD CONSIDER USING ONE HOTEL PER DISTRICT TO QUARANTINE ALL. 

OTHER STATEMENTS BY THE GOVERNOR:
TAXES:  IF THEY RECEIVE COMMUNITY DISASTER LOANS, THEY WILL PASS ALONG THE REVENUES. THE TAX DEADLINE HAS BEEN EXTENDED TO JUNE 15. THERE HAVE BEEN NO CONCESSIONS FOR GROSS RECEIPTS AT THIS TIME.
PLANT CLOSING PAYMENTS WILL BE WAIVED
HE ENCOURAGED ALL BUSINESSES TO LAYOFF STAFF SO THEY CAN START THE PROCESS OF RECEVING UNEMPLOYMENT BENEFITS AS SOON AS POSSIBLE.  
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